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PRODUCTS FOR INNOVATION 
I- Definition  

1. Competitive Intelligence (CI)

"The process of ethically collecting, analyzing, and disseminating accurate,relevant, specific, timely, foresighted and actionable intelligence regarding the implications of the business environment, competitors and the organization itself. " Jerry P. Miller

2. Competitive Technical Intelligence (CTI)

"Competitive Technical Intelligence (CTI) addresses the technical and scientific aspects of the environment. CTI embodies the principle that competitive advantage will go to companies that know where tomorrow's technologies are being created today." Jonathan Calof

3. Knowledge Management 

· "Knowledge management refers to the process of creating, capture, transferring and using knowledge to enhance organizational performance" KM 101, Nick Bontis

· KM is a newly emerging, interdisciplinary business model dealing with all aspects of

knowledge within the context of the firm, including knowledge creation, codification,

sharing, and how these activities promote learning and innovation. In practice, KM encompasses both technological tools and organizational routines in overlapping parts. http://www.sims.berkeley.edu/courses/is213/s99/Projects/P9/web_site/about_km.html
· The systematic process of finding, selecting, organizing, distilling and presenting information in a way that improves an employee's comprehension in a specific area of interest. Knowledge management helps an organization to gain insight and understanding from its own experience. Specific knowledge management activities help focus the organization on acquiring, storing and utilizing knowledge for such things as problem solving, dynamic learning, strategic planning and decision making. It also protects intellectual assets from decay, adds to firm intelligence and provides increased flexibility. http://www.bus.utexas.edu/kman/answers.htm#whatkm
4. Strategic Intelligence 

· "Strategic intelligence : intelligence which is designed to give a company or organization a view of the total environment - competitive, regulatory and political. It is designed to warn an organization of impending problems , and alert it to upcoming opportunities - always in time to take needed action." John J. McGonagle and Carolyn M. Vella. A New Archetype for Competitive Intelligence. Westport, Conn. 1996. 240 pages.

http://info.greenwood.com/books/0899309/0899309739.html
· A phrase implying intelligence that has implications for the long-term, usually looking one or more years out into the future. 

http://www.fuld.com/dictfiles/record90.html
5. Strategic Planning (SP)

"Simply put, strategic planning determines where an organization is going over the next year or more and how it's going to get there. Typically, the process is organization-wide, or focused on a major function such as a division, department or other major function.  It can include Basic, Issue-Based, Alignment, Scenario, Organic Planning "




http://www.mapnp.org/library/plan_dec/str_plan/models.htm
6. Technology forcasting (TF)

"Process of using logical and reproducible methods to project the intersection of market (national) needs with new technical capabilities in the future." Trema Consulting

7. Technology Roadmapping (TRM)

"A Technology Roadmap is a time-based plan that defines technology goals and supports a focused effort to achieve those goals. Technology roadmapping is an important tool for collaborative technology planning and coordination for corporations as well as for entire industries.  It is a specific technique for technology planning, which fits within a more general set of planning activities.  As a result of technology roadmapping, a company or an industry can make better investment decisions because it has better information." Sandia National Laboratories.  http://www.sandia.gov/Roadmap/home.htm#exec
8. Data Mining 

"By data mining we mean all the techniques that allow us to "discover" knowledge otherwise hidden in huge databases. The computer algorithms that make this possible are based on sophisticated mathematics and on new, intelligent ways of utilizing computer power. For a simple explanation of these techniques and of their applications see Zanasi (1997)." Zanasi, Alessandro (1998), "Competitive Intelligence Through Data Mining Public Sources". Competitive Intelligence Review, vol. 9, no 1. p.45.

9. Benchmarking

An analysis process that compares a company's processes or business practices with a company whose process is considered best-in-class in this one area or process. The gaps that result, known as positive or negative gaps, identify areas where your best-in-class target company may be performing better than or worse than you in any one activity.

http://www.fuld.com/dictfiles/record5.html
10. Scouting

"The process of finding alternative technologies outside a company's research, development, and engineering laboratories, which will enhance its marketing and business goals. It searches out processing or technicalbreakthroughs unknown to company researchers due to cost or time constraints. Often used to mean all the activities directed to study the strategy of competitors and the trends of the market, utilizing techniques borrowed from biblio-, sciento-, and info-metrics, which are techniques used primarily to analyze scientific output." Zanasi, Alessandro (1998), "Competitive Intelligence Through Data Mining Public Sources". Competitive Intelligence Review, vol. 9, no 1. p.45.

11. Bibliometrics

· "Application des méthodes mathématiques et statistiques à l'analyse des publications et des moyens de communication. Comprend deux volets principaux : les lois bibliométriques et l'analyse des citations." ROSTAING, Hervé (1996). La bibliométrie et ses techniques. Toulouse : Édition Sciences de la société.

· "Measures the output of a research system. It was born after the establishment of databanks (that allowed the creation of new indicators) and results from need of research managers for a technique to evaluate the effectiveness of their efforts."  Zanasi, Alessandro (1998), "Competitive Intelligence Through Data Mining Public Sources". Competitive Intelligence Review, vol. 9, no 1. p.45.

12. Scientometrics

"Establishes a relationship between the results and the resources given to a research system." Zanasi, Alessandro (1998), "Competitive Intelligence Through Data Mining Public Sources". Competitive Intelligence Review, vol. 9, no 1. p.45.

13. Infometrics

"Studies the relationship between the research system and other systems (economics and social)."  Zanasi, Alessandro (1998), "Competitive Intelligence Through Data Mining Public Sources". Competitive Intelligence Review, vol. 9, no 1. p.45.

II - Information Resources 
1. Competitive Intelligence (CI)

· Abeille.org: Competitive and economic intelligence on the Internet. Mostly French language references such as books, publications, search tools, publishers, journals, etc.

http://www.abeille.org/
· American Society of Association Executives Includes information about ASAE (a foundation which funds research to stimulate the development of new knowledge and products), educational programs and meetings, staff directory, newsletter, link to other associations, etc.

 http://www.asaenet.org/main/
· CI Resource Index Links to sites of vendors of competitive intelligence, business intelligence and decision resources. Sites arranged for browsing and a search engine provides word/phrase and boolean capability.

http://www.bidigital.com/ci/
· CI Strategies & Tools Links to nearly 600 intelligence-related Internet sites, covering general business Internet resources, industry specific Internet resources, and international Internet resources.

http://www.fuld.com/i3/index.html
· Competitive Intelligence List of resources including publications and links for gathering information about competitors. It is part of the Strategis Steps to Competitiveness site which provides strategic business information by identifying new markets. Facilitates finding business partners, forming alliances, locating emerging technologies and assessing risk factors. Offers time saving interactive tools, and on-line electronic commerce services with advanced customized searches.

http://strategis.ic.gc.ca/SSG/sv00068e.html
· Competitive Intelligence Handbook An overview of how information is gathered and where it is to be found. Includes an overview, axioms, description of public information, and international background.

http://www.combsinc.com/handbook.htm
· Competitive Intelligence Research SitesAbout.com menu page provides comprehensive list of international business search sites and links featuring company listings and profiles, trademarks, patents, and domain names. Features interactive tutorial on using multi sources for researching companies. 

http://websearch.about.com/internet/websearch/msub3-m02.htm
· Info-Guide: Technological and Strategic Intelligence Provide basic information on the concept of strategic and technological intelligence. Provides guide to related government services and financial assistance programs. Lists intelligence centres in Quebec, and business information sites.

http://infoentrepreneurs.org/eng/6022.cfm
· Society of Competitive Intelligence Professionals Provides educational and networking opportunities to CI professionals. Contains information on CI events, job market and publications.

http://www.scip.org/
· Sookoo: Competitive Intelligence List of links related to competitive intelligence.

      http://www.sookoo.com/
· Business Directory : répertoire de l'institut de gestion et administration. L'information est présenté par catégorie de professions. Ce répertoire présente 1117 liens .

http://www.ioma.com/dir/
· Surfnotes.com : http://surfnotes.com
· Virtual Librarian : Competitive intelligence : information about company profiles, news, primary sources 

http://www.virtuallibrarian.com/research/ci.html
· New Economy Business Technology Portal : BRINT

http://www.brint.com/interest.html
· IronHorse Multimedia  

http://www.ironhorsemultimedia.com/c/index.html
2. Technology Forcasting (TF)

· Technology Forcasting And Innovation : To keep up with changing technology, it is important that the industry develops techniques for technology forcasting and innovation.

http://www.dqindia.com/sep3096/3hi2191101.html (article)

· Technologies future Inc.: Technology Futures, Inc. provides information, analysis, and insights related to technology and market forecasting. (Consultants)

http://www.tfi.com/about/index.html
· Japanese Technology Forecast for the Year 2010, by EPA.(rapport)

http://www.atip.or.jp/public/atip.reports.91/2010.epa.html
· Technology Information, Forecasting and Assessment Council (TIFAC): TIFAC has carried out a number of Technology Forecating, Technology Assessment, Techno-Market Surveys and Business Opportunity Studies in india.

http://www.tifac.org.in/
· Centre for Forecasting of Lancaster University, UK : research centre for the study of forecasting problems in business, economics, and the physical and engineering sciences with the overall goal of establishing the University as the pre-eminent focus of forecasting research in Europe.

http://www.lums.lancs.ac.uk/research/forecast.htm
· International Institute of Forcasters : The International Institute of Forecasters' objectives are to stimulate the generation, distribution, and use of knowledge on forecasting.

http://forecasting.cwru.edu/index.html
· UK Technology Foresight site
http://www.foresight.gov.uk/default1024ns.htm
3. Technology Roadmapping (TRM)

· Sandia National Laboratories : technology Roadmapping

http://www.sandia.gov/Roadmap/home
· Master roadmap bibliography

http://www.iso.gmu.edu/~rschalle/master.html
· TECHNOLOGY ROADMAPS:  Implications for Innovation, Strategy, and policy http://www.iso.gmu.edu/~rschalle/rdmprop.html
· EM Science and Technologyu Roadmap

http://emi-web.inel.gov/roadmap/links.html
· IMTI : the Integrating Manufacturing Technology 

http://www.imti21.org
4. Knowledge Management (KM)

· Riley Information Services - Publications : KM report :  

http://rileyis.sugaree-it.com/publications/home.php3
· EC2@USC - Digital Commerce Center - Organisational knowledge

http://www.ec2.edu/dccenter/ok/index.html
· Special Library Association - Professional Development : Librarian's resource Centre: the Toolbox

http://www.sla.org/chapter/ctor/toolbox/resource/page3a.htm
· Intelligent KM                                     http://www.intelligentkm.com/
· DMOZ Open Directory Project: Knowledge Management Links to sites for corporations and organizations in the fields of knowledge and information management.

       http://dmoz.org/Reference/Knowledge_Management/
· ICASIT's Knowledge Management Central : Links to organizations and journals in the field of knowledge management.                     http://www.icasit.org/km/
· KMWorld : Print and Web publications, news, expositions and conferences on the subject of knowledge management.                      http://www.kmworld.com/
· Knowledge Management: Targeted at senior executives, the Knowledge Management magazine's goal is both to challenge and support knowledge management practitioners, consultants, and technology providers. Includes articles, events and vendors. http://www.destinationcrm.com/km/dcrm_km_index.asp
· Knowledge Management Magazine : The magazine for knowledge professionals, it provides the practical advice needed to implement knowledge management policies and procedures. Free access to articles published in the last three months. 

http://www.knowledge-management.co.uk/kbase/index.asp
· Knowledge Management Network : General information on knowledge management and access to the discussion forum. Links to news and articles, list of conferences. http://kmn.cibit.nl/index.html
· Knowledge Management Resource Center : News and links to sites for organizations and journals in the field of knowledge management. 

http://www.kmresource.com/
· NetAcademy on Knowledge Media  : Links to sites in the field of knowledge management. Search and browse a database of abstracts and some full text publications. http://www.knowledgemedia.org/
· WWW Virtual Library on Knowledge Management : Forums, articles, magazines, events, resources, analyses and news.

http://www.brint.com/km/
5. Company Information 

· Index of Downloadable Statistics Canada Publications Subject coverage: general, primary industries, transportation, communications, utilities, commerce, construction, economics, trade, labour, education, health, welfare, census/intercensal studies. Types of information: statistics, analysis and interpretation. Dates of coverage: 1990's-present. Types of publications: reports. Full text: available. Publisher: Statistics Canada.

http://dsp-psd.pwgsc.gc.ca/dsp-psd/Pilot/Statcan/index-e.html
· Statistics Canada: The Daily Statistics Canada's official release bulletin provides highlights of newly released data, schedules for major releases and announcements of new products and services.                                      http://www.statcan.ca/cgi-bin/DAILY/mdaily.cgi
· Canadian Company Capabilities : Designed to link Canadian business to global market opportunities. Provides timely intelligence on Canadian companies, products, services, technologies and markets. Includes also videos, logos and company promotional materials along with pointers or hotlinks to individual company Home Pages on the Internet.

http://strategis.ic.gc.ca/sc_coinf/ccc/engdoc/homepage.html
· Canadian Exporters Catalogue:A directory of Canadian exporters; scroll the alphabetical product/service index or specify search with search form.              http://www.worldexport.com/
· Canadian Trade Index A comprehensive list of over 50,000 Canadian products and services, including manufacturers, distributors and industrial service companies, a geographical search listing all companies by location, a company catalogue search to provide detailed specifications and information regarding the products and services.                      http://www.ctidirectory.com/
· CCN Disclosure Specializes in transmission of news releases on public companies, government agencies, trade associations, unions to North American News Media; current and back 6 months. Customize your search by company, exchange, industry and time frame. Links to web pages for Canadian and international stock exchanges, investment firms, banks. Includes Matthews Media Directory. Exployment opportunities.

http://www.cdn-news.com/scripts/new_headlines03292000.pl
· Frasers Canadian Trade Directory Search company, product/service, or brand name in industrial product and service categories for Canadian and participating American companies. Link to other association and industry sites. Requires a free one-time registration.

      http://www.frasers.com/
· iCRIQ In terms of business-to-business e-commerce, iCRIQ is Québec's most comprehensive business portal and most exhaustive data bank. The site provides a direct access to more than 25,000 Québec companies, with detailed information on each.

http://www.icriq.com/en/main-index.html
· SEDAR The Canadian Securities Administrators' electronic securities documentation filing system for the disclosure documents of public companies, mutual funds and related third parties. Check the new filings, search the database, company profiles and other web links.

http://www.sedar.com/homepage.htm
· Top 1000: Canada's Power Book Complete guide to corporate performance in Canada last year, with comprehensive shareholder information.

http://www.robmagazine.com/top1000/
· U.S. Securities and Exchange Commission Investor education and assistance. Information for small businesses. Access to EDGAR, the Electronic Data Gathering, Analysis, and Retrieval system, used by companies and others who are required by law to file forms with the U.S. Securities and Exchange Commission.                             http://www.sec.gov/
· CCN Disclosure Specializes in transmission of news releases on public companies, government agencies, trade associations, unions to North American News Media; current and back 6 months. Customize your search by company, exchange, industry and time frame. Links to web pages for Canadian and international stock exchanges, investment firms, banks. Includes Matthews Media Directory. Exployment opportunities.

     http://www.cdn-news.com/scripts/new_headlines03292000.pl
· Companies Online Provides information on over 900,000 public and private American companies, giving their address, telephone number, URL, SIC codes, their products and ownership structure. Dunn & Bradstreet reports are available for a fee.

      http://www.companiesonline.com/
· EDGAR Database of Corporate Information The U.S. Securities and Exchange Commission's publicly available filings, from January 1994 onward. Performs automated collection, validation, indexing, acceptance, and forwarding of submissions by companies and others required by law. Non-electronic filings, and filings made prior to 1994, will not be available here.

      http://www.sec.gov/edgarhp.htm
· CorporateInformation Provides company profiles on private and publicly-traded, domestic and international firms. Organized by country and region as well as by subject sector. Also offers links to market research reports, accounting policies, laws, court decisions, etc.

http://www.corporateinformation.com/
· Hoover's Online Features IPO Central (companies planning to go public), company information, stocks, business news, etc.                                         http://www.hoovers.com/
· Report Gallery A listing of annual reports, plus other financial research options and services. Search North American companies or go Global under International Gallery. Easy to use alphabetical navigation bar, or search by ticker number or company name. Add your report or have it converted to HTML for web distribution. Some reports require Acrobat Reader.

http://www.reportgallery.com/
· Thomas Register Information on industrial products and services with specifications and availability information from manufacturers.                      http://www.thomasregister.com/
· Carol World A free corporate on-line service offering one point access to company annual reports on-line and a range of other investor information. Covers United Kingdom, Europe and Asia. 

http://www.carol.co.uk/
· Europages, the European business directory Contains over 500,000 businesses. Search by product, service, or company name or use the multitude of categories included to guide your search.

http://www.europages.com/
· Tradenomics : presents a well-organized Web site that provides news, tools and business resources. Whether you need a quick stock quote, in-depth marketing or trade research, information about world governments, business travel, asset liquidation or procurement, accountants, lawyers, business consultants, books, software, hardware, or an Internet domain name.





http://www.Tradenomics.com/
· Strategis : documents & tools available in Strategis:

· Steps to Competitiveness

http://strategis.ic.gc.ca/sc_indps/service/engdoc/steps.html
· Business Diagnostic and Benchmarking tools

http://strategis.ic.gc.ca/sc_mangb/strategy/engdoc/welcome.html
· Business Intelligence Express (BIX)

http://strategis.ic.gc.ca/SSG/mm01333e.html
· Business Roadmap (with Strategis's definition of  Roadmap)

http://strategis.ic.gc.ca/SSG/mi05663e.html
· Competitive Intelligence E-Monitor (tool)

http://strategis.ic.gc.ca/sc_mangb/cip/engdoc/ciem_hpg.html
· CI Resources for Canadians (interesting !)

http://strategis.ic.gc.ca/sc_mangb/cip/engdoc/resources.html
· Create Your Own Market Research Report: 

· Country Commercial Guides + International Business Practices

http://strategis.ic.gc.ca/SSG/bi18352e.html
· Market Research Reports

http://strategis.ic.gc.ca/SSG/bi18355e.html
· The Canada Business Service Centres (CBSCs): includes government information for business. The CBSCs provide a wide range of information on government services, programs and regulations and starting a new business or improving an existing one.
http://www.cbsc.org/english/
· The Canada Ontario Business Service Centre : information centre for new and established entrepreneurs. Inform about government programs, services and regulations on starting and operating a business in Ontario.                 http://www.cbsc.org/ontario/index_2.html
· OnCorp Direct : is a database of all registered businesses and non-profit organizations in Ontario.                      http://www.oncorp.com/oncorpen.htm
· Expertise Search : National Expertise Index 

http://strategis.ic.gc.ca/sc_innov/cite/engdoc/search.html
6. Industrial research and development  

a) Patents and Trademarks  

· Canadian Patent Database : Gives access to over 75 years of patent descriptions and images of more than 1,300,000 patent documents. Number, Boolean, simple and advanced searching available.                   http://Patents1.ic.gc.ca/intro-e.html
· Canadian Trade-marks Database : Search all pending and registered trade-marks in Canada. Information found in the database can include designs, wares and services covered by the registration, owner's name and more.

http://strategis.ic.gc.ca/cgi-bin/sc_consu/trade-marks/search_e.pl
· Collection of Laws for Electronic Access : A searchable bibliographic database leads to English, French and Spanish full-text versions of copyright, patent, trademark and related laws from 35 countries, European Community and WIPO treaties. "Cookies" must be enabled. 

http://clea.wipo.int/lpbin/lpext.dll
· Delphion Intellectual Property Network : Allows users to search by key word or patent number and view over 30 million patents from around the world. Searchable bibliographic data and complete patent images for patents issued by the United States Patent & Trademark Office (USPTO), the World Intellectual Property Organization (WIPO), the European Patent Office, and the Japanese Patent Information Organization.        http://www.delphion.com/
· Derwent Thomson Scientific: Provider of patent and scientific information products and services.

http://www.derwent.co.uk/
· Esp@cenet (The European Patent office): Information search for European (EP) patents, PCT (WO) patents, worldwide patents and Japanese patents. To access an EP or WO patent directly, type the URL in the format http://l2.espacenet.com/dips/viewer?PN=EP1000000 including the requested patent number after PN=. Coverage of bibliographic data and facsimile images is displayed in a table.                        http://ep.espacenet.com/
· Guide to Patent, Trademark and Copyright Resources : Several pointers to different sources for patent, trademark, copyright resources, some according to particular subject areas.

http://www.mindspring.com/acct-mgmt/exceeded.html
· Japanese Patent Office: Searching PAJSubject coverage: patents in all subjects. Types of information: patent applications from Japanese Patent  Office. Dates of coverage: 1993-present. Update frequency: monthly. Types of publications: patents. Full text: available. Publisher: Japanese Patent Office

http://www1.ipdl.jpo-miti.go.jp/PA1/cgi-bin/PA1INIT?972671608640
· MicroPatent Searchable directory for patents and trademarks. 

http://www.micropat.com/
· NASA-SP-7039 Patent Abstracts: Abstracts of patents for inventions developed through research funded by NASA. Adobe Acrobat is required. Arranged by subject category with an author index.

http://www.sti.nasa.gov/Pubs/Patents/Patents.html
· Patent Cooperation Treaty: Information about the Treaty including regulations, applicant's guide, forms, newsletters, etc. 

http://www.wipo.int/pct
· PATSCAN: PATSCAN delivers intellectual property information. PATSCAN trademarks searches cover Canada, the USA, the United Kingdom and most of Europe. 

http://www.library.ubc.ca/patscan/
· PCT Database Search Page : Provides a search interface to the Patent Cooperation Treaty Database. NOTE: To get in, type guest/guest for username and password.

· Trademark Information Click "Trademark Electronic Search System (TESS)" to access the database of bibliographic descriptions of pending and registered trademarks. Different search forms and a browsable keyword index are offered.

http://www.uspto.gov/web/menu/tm.html
· USPTO Web Patent Databases Can search on all US patents issued since 1790. All patents since 1996 available in full-text PDF format. Features boolean search, patent number search, U.S. patent classifications and more.                http://www.uspto.gov/patft/
· Wacky Patent of the Month Site devoted to recognizing inventors and their patented inventions. Also features an overview of the patenting process, legal fee information, trademark and patent searches and inventor links to related sites and databases.

http://colitz.com/site/wacky.htm
b) Resources for Research and Development

· About: Industry : News, helpful advice and key links in the following fields: communications/networks, computing, energy/environment, food service, health/biotech, logistics/transportation, metals/materials and other industries.

http://home.about.com/industry/index.htm
· Alberta Research Council : Information about ARC and its expertise in key technology sectors.

http://www.arc.ab.ca/index2.htm
· Canadian Technology Network :  Aimed at small to medium-sized technology related Canadian businesses, CTN offers access to a wide range of business expertise, including expertise, advisors, information and referrals. Search by province and region; some international links are also provided.

http://www.nrc.ca/ctn/questionnaire/ctn_orig.html
· CATA Alliance:  Information about CATA, including advocacy, business tools, events, on-line conferences, and news.                           http://www.cata.ca/
· CORDIS: Community Research and Development Information Service An information space devoted to European research and development (R&D) activities, a marketplace where information and knowledge can be exchanged, where partnerships can be formed, and where European research is turned into benefits for European citizens.  

http://www.cordis.lu/en/home.html
· Defence Research Reports : A database of scientific and technical research produced by and for Defence Research and Development Branch (DRDB) over the past 50 years. Search by title, author or keyword and limit search by date.

http://pubs.crad.dnd.ca/pcow1e.html
· DoD Technology Transfer (T2) : Database Descriptive information on U.S. Department of Defense current and recently completed research and development (R&D). Includes other technology transfer Web sites.                       http://dticam.dtic.mil/t2/t2.html
· Expertise Database: Provides web access to the expertise available at NRC for colleagues and potential customers. NRC employees can add their expertise to the database.

http://www.nrc.ca/expertise/
· Federal Partners in Technology Transfer : Unites science-based departments and agencies on issues related to the transfer of technology. Includes information about new technologies, S&T facts, news, contacts, electronic publications, etc.

http://scitech.gc.ca/fptt/
· Federal R&D Project : Summaries A portal to information about American Federal research projects, complete with full-text single-query searching across databases residing at different agencies.                          http://www.osti.gov/fedrnd/
· Federal Research Facilities : Links to the Canadian federal research facilities listed by province.

http://scitech.gc.ca/fptt/federal.html 

· Innovation Analysis Bulletin : Summarizes trends in science, technology and the information society by exploring advanced technologies research and innovation by industry and government. Areas include electronic media, intellectual property commercialization, biotechnology, telecommunications & broadcasting and electronic commerce on the information highway. Requires use of Adobe Acrobat Reader.

http://www.statcan.ca:80/english/freepub/88-003-XIE/free.htm
· InNOVAcorp: Nova Scotia Innovation Corporation Works to bring Nova Scotia firms' technology-based products and services (in the areas of health, oceans, advanced materials, and engineering) to full commercialization. Also includes links to InNOVAcorp's partners.

http://www.innovacorp.ns.ca/
· Innovation Management Association of Canada : Provides a lists of members, from the industry sector, universities, research institutes, and various

government departments and agencies, lists the IMAC newsletters and publications that can be ordered, and its current activities or events.

http://www.imac-acgi.ca/emain.html
· Industry Research Desk : Provides tools for researching specific companies, industries, and manufacturing processes. For business researchers not yet familiar with the internet, a brief "Introduction to the Internet" is provided.

http://www.virtualpet.com/industry/rdindex2.htm
· International Market Research : Mall Full text market research reports available for purchase. Includes market and product forecasts, industry structures, merger and acquisition opportunities, and market share data from numerous publishers worldwide. Keyword searching of report titles and text is available.

http://www.imrmall.com/
· Investigator's Toolbox - Resources for Researchers : Provides business research book titles, databases, competitive intelligence information on companies and copyright, patents and trademark searches. Also features news sources such as newsgroups, Usenet and News Index with its search engine for current articles.

 http://www.virtuallibrarian.com/it/
· MarketResearch.com : Comprehensive collection of expert business intelligence. Provides access to and sale of 6,000+ publications from more than 250 top market research publishers, market research reports, demographic studies, company profiles and more. Brief abstracts are supplied for free.                     http://www.marketresearch.com/
· MindBranch : Provides access to more than 10,000 market intelligence reports, newsletters,directories and databases from 250 publishers. Many of these reports are available for immediate digital download.           http://www.mindbranch.com/
· Monitoring Competitive Intelligence : using Internet Push Technology : Explains how push technology can save the CI professional time by filtering information before it is delivered. Also describes push models, specific software, and offers practical advice.

· NATI: Newfoundland & Labrador Association of Technology Industries Includes search for NATI members, links to Canadian Technology Network, similar national affiliations, and other information about NATI.                   http://www.nati.net/
· Northern Light Business : Search Specialized searching of industry-focused Web pages, market research, economic analysis, and company reports for business professionals.

http://www.northernlight.com/business.html
· National Expertise Index :  Provides users with a single window access to individual researchers at universities, colleges and federal and provincial government laboratories in Canada.

http://strategis.ic.gc.ca/sc_innov/cite/engdoc/search.html
· National Technology Index : This virtual registry offers "opportunity match service" with search capability, listing technology and joint research opportunities at Canadian universities, centres of excellence and federal and provincial laboratories. Offers company directory, economic analysis, licensing, legislation, regulations, and business and financing and consumer information.

http://strategis.ic.gc.ca/sc_innov/nti/engdoc/search.html
· National Technology Transfer Center : Training courses, technical assistance, database searching, links to environmental, manufacturing, telemedicine and other technology areas.

http://www.nttc.edu/flash/html_version/
· Saskatchewan Research Council : Information about SRC and its expertise in key technology sectors. Gives access to a list of its publications, employment opportunities and links to its partners.                      http://www.src.sk.ca/
· Searchable Life Sciences Competitive Intelligence Database : Subject coverage: Life sciences competitive intelligence . Types of information: Company profiles; market studies; intellectual property; standards. Types of publications: databases. Full text: available (fee applies for those databases where a subscription is required).

http://www.nrc.ca/~irapci/ci/lifesciences/english.html
· Strategis: Research, Technology and Innovation Provides Canadians with direct access to valuable business and consumer information resources, time saving interactive tools, and a growing number of on-line and electronic commerce services. Identify new markets, find partners, form alliances, locate emerging technologies or processes, and assess various risk factors.

http://strategis.ic.gc.ca/sc_innov/engdoc/homepage.html
· TechnoGate Includes a business card directory, resource providers, employment services, business intelligence, business services, and strategic partners. 

http://www.technogate.com/
· Moreover.com : Delivers More Industry Information - An efficient tool utilized by industry analysts, competitive intelligence professionals, and information brokers for receiving timely information.            http://w.moreover.com/
7. Marketing reports  

· CIMI - Canadian Institute for Market Intelligence : provides market and business information and analysis to Canadian and international clients.

http://www.cimi.ca/content/english/introduction/aboutus.html
· Gartner


http://www4.gartner.com/Init
· Forrester: analyzes the future of technology change and its impact on businesses, consumers, and society.                   
http://www.forrester.com/Home/0,3257,1,FF.html
· Zona : market research and strategic consulting for the Internet industry. Focusing on Internet technologies, market opportunities and trends, and the new dynamics of the burgeoning electronic economy.

http://www.zonaresearch.com/
· Evans Research Corporation : provides market research for the information technology industry. ERC specializes in Canadian IT market research.

http://www.evansresearch.com/
· Frost & Sullivan Telecom Market Engineering :  Pour Information Technology 

http://www.frost.com/telecom/
8. Electronic Publications

a) Journals 

· International Journal of Forecasting : Topics covered in the International Journal of Forecasting: New Products Forecasting; Financial Forecasting; Economic Analysis; Production Forecasting; Technological Forecasting; Legal and Political Aspects; Implementation Research; Judgemental/Psychological Aspects of Forecasting; Impact of Uncertainty on Decision Making; Seasonal  Adjustments; Marketing Forecasting; Time Series Analysis; Time Series Forecasting; Organizational Aspects of Forecasting; Economic and Econometric Forecasting; Evaluation of Forecasting Methods and Approaches; Forecasting Applications in Business, Government and the Military.             http://www.elsevier.com/locate/ijforecast
· International Journal of Information Management : Journal aimed at senior managers charged with the responsibility of designing and managing complex information systems for business. It addresses questions of productivity, systems, organisation and management, planning and decision making, and interpersonal communications. Abstracts available online from 1992.

http://bubl.ac.uk/journals/lis/fj/ijoim/
· International Review of Financial Analysis : Research in International Business and Finance. Advances in Pacific Basin Financial Markets. 

 http://www.business.uab.edu/SCHOOL/PHD/publications.htm 
· Journal of Business Research : the Journal aids the application of empirical research to practical situations and theoretical findings to the reality of the business world. http://www.elsevier.com/locate/jbusres
· Journal of Business Venturing : entrepreneurship, new business development, industry evolution, and technology management. Audience : Entrepreneurs, Venture Capitalists, Bankers, Investors, and Policy Makers.

http://www.elsevier.com/locate/jbusvent
· Journal of Financial Markets : analysis and design of trading mechanisms, optimal order placement strategies, the role of information in securities markets, financial intermediation as it relates to securities investments.

http://www.elsevier.com/inca/publications/store/6/0/0/6/5/2/
· Technology Forcasting and Social Change

http://www.elsevier.nl/locate/issn/00401625
· Technology, Analysis and Strategic Managment 

http://www.tandf.co.uk/journals/carfax/09537325.html
· The Journal of Strategic Information Systems : ocuses on the management, business and organizational issues associated with the introduction and utilization of information systems as a strategic tool.

http://www.sciencedirect.com/web-editions/journal/09638687
· Journal of World Business : source of information on international business http://www.elsevier.com/inca/publications/store/6/2/0/4/0/1/
· Best practices, LLC. 


http://www.benchmarkingreports.com/<
· Competia -magazines : 


http://www.competia.com/magazine/index.html
· Competitive Intelligence Magazines. 
http://www.scip.org/news/cimagazine.html
· Competitive Intelligence Review 

http://www.scip.org/news/cireview.html
· Globe and Mail : 



http://www.globeandmail.com/
· Special issue on the Top 1000

http://www.robmagazine.com/top1000/
· Ottawa Citizen 



http://www.ottawacitizen.com/
· Canadian Business Online 


http://www.canadianbusiness.com/index.shtml
· Financial Time Online : FT online

http://surveys.ft.com/
· The Wall Street Journal


http://interactive.wsj.com/home.html
· Harvard business review : 


http://www.hbsp.harvard.edu/products/hbr/
· Information outlook on line :

 http://www.sla.org/pubs/serial/io/index.shtml
· Library Trends



http://www.lis.uiuc.edu/puboff/catalog/trends/
· The information Advisor


http://www.informationadvisor.com/
· Long Range Planning : International Journal of Strategic Management. The Journal of The Strategic Planning Society and of the European Strategic Planning Federation.

http://www.elsevier.com/locate/lrp
· Business quarterly
 http://www.monash.edu.au/pubs/busquart/Index.html
· Online

 http://www.onlineinc.com/onlinemag/
· Competitive intelligence and immigration 
http://www.freepint.co.uk/index.html
· Information Services and Use

http://bubl.ac.uk/journals/lis/fj/isau/
· Business Information Review

 http://www.bowker-saur.co.uk/products/catalog/business/bir_j.htm
· Drug Information Journal 
http://www.diahome.org/English/dhp5a.htm
b) Bibliography

· Bibliography on Competitive Intelligence. Compiled by Morna Paterson Manager, NRC Information Centre, Canada Institute for Scientific and Technical Information (CISTI) for CFL Fall Seminar 1999 - Strategic Intelligence

http://www.nlc-bnc.ca/cfl-cbgf/bibliogr_e.htm
c) Books 

· Chun Wei Choo: Some of his books are on-line

http://choo.fis.utoronto.ca/
· Keeping Abreast of Science and Technology: Technical Intelligence for Business. W. Bradford Ashton  and  Richard  A. Klavans (editors). Columbus OH : Batelle Press, 1997. 560 p. (ISBN 1-57477-018-7)

http://www.library.ucsb.edu/istl/98-winter/review1.html
· A New Archetype for Competitive Intelligence. By John J. McGonagle, Jr., and Carolyn M. Vella. Quorum Books. Westport, Conn. 1996. 240 pages. ISBN 0-89930-973-9. Q973.
http://info.greenwood.com/books/0899309/0899309739.html
9. Commercial Databases (subscription based) 


Note : (VL) indicate resources available on NRC Virtual Library

· ABI/INFORM (VL) : competitive intelligence; business and industry; industrial research and development; social sciences and humanities. Dates of Coverage: 1985 - present

http://www.silverplatter.com/catalog/umai.htm
· Canadian Business and Current affairs (CBCA) (VL)  : competitive intelligence; business and industry; social sciences and humanities. Dates of Coverage: 1996 - present

http://www.silverplatter.com/catalog/cbtt.htm
· Bloomberg : Breaking financial, business and economic news worldwide from major provider of information services.


http://www.bloomberg.com
· The Canadian Centre for Occupational Health and Safety(CCOHS) : promotes a safe and healthy working environment by providing information and advice about occupational health and safety. 




http://www.ccohs.ca/
· CANSIM (Canada) : The key socio-economic database profiling Canada's people, economy and industries



http://www.statcan.ca/english/CANSIM/
· Cedrom-SNI



http://www.cedrom-sni.qc.ca/
· Decision Resources (VL) : Subject Coverage: biological and medical sciences; chemistry; competitive intelligence; computer science and technology; industrial research and development. Dates of Coverage: 1997 - present.

http://www.dresources.com/
· DIALOG

· Canada : Infomart dialog limited
 http://www.infomart.ca/
· USA     : Dialog profound (VL)
 http://www.profound.com/
· Europe  : Datastar (Dialog) 


http://products.dialog.com/products/datastar/
· Statistics on International trade

· Tradstat http://www.tradstatweb.com/
· PIERS Exports 

· PIERS Imports 

· Corptech Directory of technology Companies http://library.dialog.com/bluesheets/html/bl0559.html
· Dow jones interactive
http://djinteractive.com/
· Echo : website of the European Commission's Humanitarian Aid Office (ECHO) (free databases)

http://europa.eu.int/comm/echo/en/index_en.html
· Financial times : Business and financial news and analysis.

http://www.ft.com/
· First Call  : investment reports 

http://www1.firstcall.com/index.shtml
· H.R.I.N. (HUMAN Resources information & education network) 


http://www.focus-hr.com/
· IBIS Integrative Medical Arts HealthWWWeb
 http://www.teleport.com/~ibis/
· Knowledge Express Online (VL): Subject Coverage: biological and medical sciences; competitive intelligence; industrial research and development

http://www2.knowledgeexpress.com/
· Lexis/Nexis 

http://www.lexis-nexis.com/lncc/
· National Trade Data Bank (statistics) 

http://www.stat-usa.gov/
· QWEB Patent Database (VL) : Subject coverage: science and technology

http://www.questel.orbit.com/EN/Userdoc/ppat_faq.htm
· Qlsystems (Quiklaw) :Canada's legal publisher. Provides acces to more thjan  2300 databases.

http://www.quicklaw.com/
· Questel : Information about Intellectual Property information : patents, scientific and technical (sci-tech) information, trademarks and Internet 

http://www.questel.orbit.com/
· Directory of Associations in Canada (VL):  Subject Coverage: business and industry

http://www.silverplatter.com/catalog/daca.htm
· Sri Explorer Opportunities in Technology, Commercialization Business (VL): subject coverage: biological and medical sciences; chemical engineering and processes; computer science and technology; competitive intelligence; industrial research and development
· Scott's Botanical Links 
http://www.ou.edu/cas/botany-micro/bot-linx/
· Kompass : The Business to Business search Engine  
http://www.kompass.com/
III - Tools
1. Softwares 

· Vigipro (CRIQ : Centre de Recherche Industrielle du Québec)

http://www.vigipro.com/eng/menug.htm
· Strategy! (version 2.5) 

http://www.strategy-software.com/
· AskSam  (AskSam Systems) : 

http://www.asksam.com/
· Darwin (Thinking Machines Corporation): 

http://www.think.com/
http://obswww.unige.ch/~crausaz/bookmark/b-electr/electr-t.html
· MapInfo professional (MapInfo Corporation) : 

http://testdrive.mapinfo.com/mipro
· WINCITE (Wincite Systems) : 

http://www.wincite.com/
· Business insight (Business Resource Software) 

http://www.brs-inc.com/company.html
· Knowledge X (knowledge X corporation)

http://www.ibm.com/legal/copytrade.phtml#top
· DR-link (Manning & napier)

http://www.drlink.com/tour/
www.mnis.net
· GrapeVine (GrapeVine Technologies) 

http://www.grapevine.com/
· John Galt - Company Partners - Microsoft 

http://www.johngalt.com/partners.html
· Strategic Finder

http://www.strategicfinder.com/descript.htm
2. Competitive Intelligence Techniques

a) Data Mining, Business and Competitive Intelligence through Internet Explains how IBM software tools provide a solution to extract information from large and complex databases. 

http://www.ianus.cineca.it/venus/monitor/datam/zanasi.htm
b) Benchmarking 
· The benchmarking exchange and best Practices             
http://www.benchnet.com/
· Knowledge Management Benchmarking Association™
http://kmba.org/
·  The Benchmarking Network


http://www.benchmarkingnetwork.com/
· Department of Energy Environmental Management Benchmarking Clearinghouse http://www.em.doe.gov/bch/
· Financial Services and Banking Benchmarking Association
 http://www.fsbba.org/
c) Bibliometrics, Infometrics

· Bibliometrics of the World Wide Web: An Exploratory Analysis of the Intellectual Structure of Cyberspace.
http://sherlock.berkeley.edu/asis96/asis96.html
· Cybermetrics : International Journal of Scientometrics, Informetrics and Bibliometrics http://www.cindoc.csic.es/cybermetrics/cybermetrics.html
· Bibliometrics, Scientometrics & Informetrics
http://crrm.u-3mrs.fr/vl/metricts.html
3. Consulting Services  

· Competitive Intelligence Solutions for the UK & European markets.

http://www.marketing-intelligence.co.uk/
· Competitive Intelligence for Business Success, Marketing Intelligence for Business Growth

http://www.marketing-intelligence.co.uk/aware/aboutus.htm
· About.com-competitive Intelligence search Sites

http://websearch.about.com/internet/websearch/msub3-m02.htm
· the Canadian Institute of Competitive Intelligence  (CICI-ICIC)

http://www.cici-icic.ca/
· Ask Dow Jones : Get advice and guidance for competitive intelligence needs; learn how to access competitors and market positioning.

http://www.ask.djinteractive.com/fuld/
· Competitive intelligence Management (CIM)

http://www.cim-intelligence.com/index.en.html
· Competitive Intelligence - Richard Combs Associates Inc. : competitive intelligence, Industry analysis, Product profiles Competitive research Online searches

http://www.combsinc.com/
· Egideria, société de services en intelligence économique 

http://www.egideria.com/
· Cipher : Competitive Intelligence consulting and technology development firm dedicated to the Competitive Intelligence and Knowledge Management professions.

http://www.cipher-sys.com/
· Competitive Intelligence Reporting Services

 http://berlinerspy.com/
· INFOAMERICAS: Market intelligence & Strategic consulting . Consulting InfoAmericas provides market research, competitive intelligence and strategic consulting services throughout Latin America.

http://www.infomexmr.com/
· Counteroffensive Competitive Intelligence

 http://www.counteroffensive.co.uk/
· Infospan Inc.the marketing research professionals: focused competitive intelligence improves market Share Competitive Intelligence

http://www.infospan.ca/cibrchur.htm
· ARIST

http://www.arist.rhone-alpes.cci.fr/
· Economic and competitive intelligence

http://www.loyola.edu/dept/politics/ecintel.html#compet
· Competitive Intelligence & Counterintelligence Services - Phoenix Consulting Group

http://www.intellpros.com/
· Competitive Intelligence Sources on the Internet

http://web.syr.edu/~jryan/infopro/intell.html
· AuroraWDC.com -- Competitive Intelligence : 

http://www.aurorawdc.com/index.htm
· Marketing Research, Competitive Intelligence, Consulting, References, Information, Surveys

 http://www.just-the-facts.com/
· Mogee research and analysis associates 

http://www.mogee.com/services/ci.html
· IRIS Enterprises 

http://www.speravi.com/compint.htm
· ACCIE

http://www.accie.com/
· Competitive Technical Intelligence & Intellectual Property Strategy : Serving Life-Science Based Companies. Consulting group which provides experienced advice and counsel to pharmaceutical, biotechnology, chemical, diagnostic and medical device firms; universities and independent research centers; and investment groups and funds.

http://www.qedtech.com/int.htm
· The Rosenblatt-Klauber Group INC.: To enhance the strategic marketing, planning, and business development activities of pharmaceutical corporations. 
http://www.rkg-inc.com/index.html
· Meta -group

http://www.metagroup.com/cgi-bin/inetcgi/index.html
IV - Case studies & success stories
· Centre de veille de la construction (CeVeC)

http://www.construnet.com/cevec/
· Cellule de veille et d'expertise sur les inforoutes et langue (CEVEIL)
http://www.ceveil.qc.ca/
· Centre de veille des équipements de transport terrestre (CEVETT)
http://www.uqtr.uquebec.ca/inrpme/cvett/html/index.html
· Centre de recherche industrielle du Québec (CRIQ) 
http://www.criq.qc.ca/fr/
· Centre de veille sur les métaux légers (CVML)
· Club de veille technologique et concurrentiellecentre de veille concurrentielle sur les communications graphiques (VIGICOM)
http://www.icgq.qc.ca/
· centre de veille sur les médias 
http://www.forum.umontreal.ca/numeros/1996-1997/Forum96-11-11/hec.html
· Kaori Guide : Veille concurrentielle 

http://www.nc.voila.com/Chaine/Sciences_recherche/Ingenierie_sciences_appliquees/Sciences_de_l_information/Veille_concurrentielle/
· Centre de veille de l'Agence de l'efficacité energétique 

http://www.aee.gouv.qc.ca/
· ÉCO RADAR (Réseau de veille concurrentielle en environnement)

http://www.criq.qc.ca/fr/cvc/ecoradar/
· SisTech - Service d'information stratégique en technologies de l'information

Direction de la veille stratégique du CEFRIO (Centre francophone d'informatisation des organisations)

http://www.infometre.cefrio.qc.ca/
· Réseau de veille stratégique bioalimentaire

http://www.ulaval.ca/scom/Au.fil.des.evenements/1997/06.19/bioalimentaire.html
· Le Réseau d'information stratégique de la plasturgie

http://www.criq.qc.ca/fr/cvc/risp/
· CI success stories

http://www.fuld.com/CISS/index.html
· Le système de veille archivistique de l'Association des Archivistes du Québec 

 http://www.archivistes.qc.ca/fonctionnement/comites/veille.html
· Construire et exploiter son système de veille conseil

http://www.idce.com/idce/actualite/cd-rom.htm
· Centre de veille technologique

http://www.crpht.lu/RA/ra_96/html/chapter25.html
· Competitive intelligence case studies

http://www.competitive-intelligence.co.uk/case-studies/index.htm
· Success Stories and Case Studies, Applications and Capabilities

http://www.aurorawdc.com/casestudies.htm
· Explore the Latest Competitive Intelligence Techniques to Successfully

Conquer Today's Business Challenges

http://www.frost.com/verity/press/conferences/pr710806.htm
V - Speakers' favourites url or sources
1. Patrick Bryant, University of Missouri, President of Society of Competitive Intelligence Professionals International

· Food and Drug Administration: This is the Food and Drug Administration in US and has good information on approved drugs in addition to some info on regulatory status.

www.fda.gov
· Pharmaceutical Research and Manufacturers of America: This is the US Pharmaceutical Manufacturer's Association and has good info on late stage development status of drugs.

www.phrma.org
· PR Newswire.

http://www.prnewswire.com/
· Society of Competitive Intelligence Professionals : Good source for what's happening in CI and for educational programs.

www.scip.org
· Lexis-Nexis is a commercially available source.

http://www.lexis-nexis.com/lncc/
2. Kevin Cliffe, Energy Technology Futures, Natural Resources Canada

· Natural Resources Canada - Energy Technology Futures (ETF)

http://www.nrcan.gc.ca/es/etf
· Futures Research Quarterly : Publication of the World Future Society

http://www.wfs.org/frq.htm
· GBN: Global Business Network:

http://www.gbn.org/public/gbnstory/scenarios/
· Innovators of Digital Economy Alternatives (IDEA):


 http://edie.cprost.sfu.ca/~idea/scenarios.html
3. Marcus Brady, Neurochem  

· Bioscan: BioScan Screening Systems, Inc. offering an unbeatable combination of innovative drug and alcohol screening products, competitive pricing, a knowledgeable staff and dependable customer support.

http://www.bioscaninc.com/
· Copernic : 

http://www.copernic.com/
· Copernicus:


http://www.edgate.com/
· Doctor's Guide congress : 


http://www.docguide.com/crc.nsf/web-bySpec?OpenForm
· Google 


http://www.google.com
· Infogate


http://www.infogate.com/
· NDA Pipeline


http://www.ndapipeline.com/c3/welcome/welcome.plex
· Nerac


http://www.nerac.com/
· Pharmalicensing.com : An online resource for pharmaceutical and medical biotech technology licensing and collaboration :

http://www.pharmalicensing.com/
· Recap (Recombinant Capital Inc.) : consulting firm specializing in biotechnology alliances and capitalization.


http://www.recap.com/
· Strategis- Canada's Business and Consumer Site

http://strategis.ic.gc.ca/
4.  Scott Hogan, Nortel Networks 
Subscription Services 

· Dow Jones Interactive : puts the power of one of the world’s most comprehensive business news database at your fingertips: 

· More than 6,000 global publications 

· More than 20 industry and global newswires

· SEC filings 

· Company data and background information from Media General Finance Services, Worldscope, Hoover’s, D&B WorldBase and Dun & Bradstreet 

· Country information from Economist Intelligence Unit 

DJI CustomClips delivers timely, targeted news - the news you need to know - from top business and industry publications. You can pick from thousands of topics already created by Dow Jones editors (such as Health Care Providers or Communications Technology) or set up a custom folder to search for words and phrases that describe your topic of interest. 

You can choose to be alerted by email for every new article that is added to your custom folder or you can subscribe to a scheduled delivery service. You choose how many articles will be sent per delivery, what time of day the email should arrive and in what format you would like the articles - text or HTML.            http://www.djinteractive.com
· Thomson Financial’s Intelliscope is a comprehensive source for hard-to-find business information providing access to more than 1.2 million brokerage reports. With 1,400 new reports added daily, this service will provide you access to the most expansive source of data from market research and competitive intelligence. 

· 770 of the world’s most trusted research sources 

· Morning Meeting Notes delivered daily containing comments, intraday research broadcasts, commentaries and news releases about important company and industry events.  

· Tracks nearly 40,000 companies in more than 50 industries worldwide 

http://www.intelliscope.com/
· OneSource information services : is also a database providing instant access to the latest news and press releases on over 100,000 companies with financial information on over 9,000 public U.S. companies.

 The database includes articles from more than 900 business and industry journals,   research reports from Wall Street’s leading analysts on companies and industries, corporate breakdowns on over 45,000 companies, biographies on over 125,000 senior level executives, and SEC filings on public companies.

You can also use OneSource to access information from Graham & Whiteside Ltd on 68,000 international companies, Extel, Datamonitor, and the Financial Times. Other information contributors include Hoover’s, Ward’s, and CorpTech directories.

http://www.onesource.com/
· The ISI Web of Science : is the Web interface for institutional sitewide access to the ISI Citation Databases, which cover over 8,000 international journals in the sciences, social sciences, and the arts and humanities. Through ISI Links, the Web of Science also offers navigation to electronic full-text journal articles, genetic information, and chemical and patent databases.                               http://www.isiproducts.com
http://www.isinet.com/isi/products/citation/wos
· EBSCO Information Services’ Corporate ResourceNet is a richly featured tool for the company Intranet. The search service combines periodical information from over 4,000 searchable sources, a directory covering 200,000 companies and links with an easy-to-navigate Web-based interface.                                    http://www.ebsco.com 

Free services 

· Internet Search Engine (1,326,920,000 web pages - 06 FEB 2001). http://www.google.com/
· BestCalls : is the Internet’s largest single source for earnings conference call schedules Easily track conference call schedules for thousands of companies with the exclusive CallTracker feature, which automatically notifies you via email of conference call schedules you specify.                                http://www.bestcalls.com/
· Company Sleuth : is the premier provider of free, legal, inside information on publicly traded companies for active investors and savvy business professionals. Company Sleuth’s patent-pending technology scours the Internet for hard-to-find information and delivers customized daily updates to users via e-mail and their palm pilots.               http://www.companysleuth.com
· EDGAR Online: The Source For Today's SEC Filings, IPOs, News and alerting services. http://www.edgaronline.com
· Multex Investor :  Investment reports and more. http://www.multexinvestor.com
5. Amy Lemay, Senior Research Analyst, Agricultural Technical Information Services (AGTIS), Brock University and Niagara College 

· Agricola : the National Agriculture Library's (NAL) searchable database maintained by usda

http://www.nal.usda.gov/ag98/


· Agriweb canada : Directory of Online Resources in Canadian Agriculture and Agri food

http://hahtext.agr.ca/agriweb/default.htm
· ICAR : Inventory of Canadian Agri-Food Research 

http://res2.agr.ca/icar/english/tableofcontents.htm
6.  Sébastien Prince-Richard, Business Analyst,Fuel Cells, CIMI

· The Online Fuel Cells Information Center : Fuel Cells 2000 web site: http://www.fuelcells.org, Especially the “Monthly Technology Updates” section 

· The Hydrogen and Fuel Cell Investor : http://www.h2fc.com/defaultIE4.html Especially the “News and Trends” section

· Transportation Fuel Cell Power Systems : http://www.ott.doe.gov/presentations.html
· 2000 Annual Progress Report. U.S. Department of Energy :   

http://www.ott.doe.gov/pdfs/Fuelcell_CIDI.pdf
· 2000 Fuel Cell Seminar Abstracts (812 pages) : Abstracts of work presented at  the 2000 Fuel Cell Seminar, Portland,Oregon, October 30-November 2, 2000. Available on CD-ROM

· Energy Files - Virtual Library Collections of Energy Science and Technology : Maintained by U.S. Department of Energy Office of Scientific and Technical Information  : http://www.osti.gov/EnergyFiles/
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